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Amounts in millions of euros 2008 2009 3Q10
Financial Income 12,449   9,153     5,254     

Financial Costs (8,565)    (4,987)    (2,627)    

Net Interest Income 3,884     4,166     2,627     

Dividends 234        253        319        

Income accounted for by the equity method 406        494        403        

Net Fees 1,250     1,303     1,054     

3Q10

Total Assets 272,358

Loans and Advances to Customers 180,812

Customer Funds (1) 231,125

Shareholders' Equity 19,793

���������&�"��&������ ��!����&����
�������*�//7 ��//9���	�6I ��/1/+

"��=&�����"% D�*- $ $ +"��=&�������������������������*- $ $ +

2

Net Fees 1,250     1,303     1,054     

Income from fin. ops. and other products / op. changes 951        722        645        

Total Income 6,726     6,938     5,047     

Personnel costs (2,058)   (2,178)   (1,609)   

General expenses (863)      (880)      (581)      

Administration Costs (2,921)    (3,058)    (2,191)    

Amortizations (459)       (477)       (351)       

Total Operating Costs (3,380)    (3,535)    (2,542)    

Net Operating Income 3,346    3,403    2,505    
Losses for the impairment of financial assets and others (1,328)    (1,970)    (1,371)    

Profits/losses on the disposal of assets and others 72          518        183        

Pre-tax income 2,090     1,951     1,318     

Taxes and minority interests (313)       (336)       (126)       

Income attributed to the Group 1,777    1,614    1,192    

EPS (€ p.s.) 0.53      0.48      0.35      

Estimated FY 2010

Shareholders' Equity (2) 20,608

1<

�����

�* >��������?�; ���!������ ��� ������� �2I �
�� ����0�*��"� � �������� �����>��������?

�* <�������$������� !���� ��� ���������� �+
,�� ���������� (�������- ���� - ������.�

2* <������������ �� ��� ���!��= �����= ����������������� ����	������C���	�� �����

Shareholders’ Equity6�7 per share (€) 5.52
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